
Quick Guide to 
your Dashboard  

Plan Partners’ Online Dashboard 
gives Service Providers total 
account transparency, 24/7. 
Your Dashboard is available on all 
major devices, including mobile, 
iPad and tablet, so you have 100% 
flexibility wherever you choose 
to view it. It’s full of great time-
saving features that you can 
use to get easy invoicing, fast 
payments, and the latest NDIS 
info and tips. 
Read on for our quick guide to 
just some of the features of our 
Dashboard.

With features that make your NDIS journey 
easier, including: 

•	Create invoices from ready-made 
templates generated straight from your 
Dashboard. 

•	See detailed live statuses for invoices, 
including any action needed.    

•	Access remittances for invoices, paid by us, 
to easily reconcile accounts.     

•	View service agreements you have in place 
with Plan Partners’ customers.   

Easy Navigation  
A handy navigation bar helps you find your 
way round your Dashboard easily.

Service Provider

1.	 Create and submit invoices quickly 
and easily. 

2.	Access remittances for payments 
processed with us - super handy for 
reconciling your accounts. 

3.	Access customer details easily, 
including any service agreements you 
have in place with them. 

4.	Handy quick links to access our 
resources throughout your Dashboard 
including an invoice summary report. 
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Create and submit invoices 
quickly and easily. 
1.	 Have your own invoice 

ready? Just upload it to 
the Dashboard and we’ll 
take care of the rest. 

2.	Create invoices from 
ready-made templates 
(created by you) in a 
fraction of the time!
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A history of all your invoices processed with us  
Every invoice, tracked in real 
time, so you’re always up to 
date.  
1.	 Detailed live statuses, so 

you know exactly where 
your invoice is in the 
processing cycle.

Easily create and submit invoices 

All the detail, whenever you 
need it. 
2.	View your invoices as they 

get processed in real detail, 
including if any action is 
required.




