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your Dashboard

Your Support Coordinator
Dashboard gives you complete
visibility over all your Plan

Partners participants’ plans and With features that make your NDIS journey
spending, allowing you to manage easier, including:

SHRTHNING, el GNe Eeii] [Pleee: . Create invoices from ready-made templates
Designed with your workflow and generated straight from your Dashboard.
participant journey in mind, your . See detailed live statuses for invoices,

Dashboard gives you up-to-date
information when you need it,
saving you time and keeping you
on track.

including any action needed.

. Refer customers to Plan Partners directly
through the Dashboard.

. View service agreements you have in place

Read on for our quick guide to
with Plan Partners’ customers.

just some of the features of
our Dashboard.

Easy Navigation . > 3

A handy navigation bar helps you find

) M ticipant
your way round your Dashboard easily. L LB

1. The number of Plan Partners
participants assigned to you in
the Dashboard. Participant list Add participant >

2. Any new plans that have been set up
or renewed by us in the last 7 days. a

3. Plans ending in the next 90 days.

4. Filter by ‘plans ending soon’ or ‘new

plans’ to see which ones need your
immediate attention. 4 5

5. Click on participant to see exactly
what they see, so you can work with
them to build their capacity.



In My Plan

A helpful graph gives an instant
snapshot of spending and budgets.

1. See all the providers making claims
against your participant’s NDIS
plan to easily resolve payment
issues and have easy access to
their contact details.

2. Detailed reports on your
participants’ budgets, including
what’s being claimed by providers
and the status of invoices.

3. How much your participant has
spent in relation to their plan.

4. How much your participant has
allocated to providers under their
service agreements.

5. How much your participant has
available in relation to their plan.

A history of all your
invoices processed
with us

Every invoice, tracked in real time,
so you’re always up to date.

1. Detailed live statuses, so you
know exactly where your invoice
is in the processing cycle.

2. See all invoices processed with
us and get detailed live statuses
to explain where each invoice is
in the processing cycle.
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Email
info@planpartners.com.au

Call us
1300 333 700

Live chat
planpartners.com.au
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